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Americans with a taste for luxury fashion have been choosing to be outfitted by Brooks
Brothers Group Inc. for nearly 200 years. Today, the brand is global, with as many
stores outside the United States as inside. Its workforce celebrates a legacy as both
maker and merchant, a rare distinction among modern retailers. To manage and
accelerate growth, Brooks Brothers sought a solution to further its HR strategy while
ensuring compliance across its manufacturing, retail, and corporate talent pools.
Thanks to SAP® SuccessFactors® HR solutions, employees and managers are now
empowered with direct access to the information they want. With SAP SuccessFactors
Employee Central, SAP SuccessFactors Performance & Goals, and SAP
SuccessFactors Onboarding solutions, company leaders have greater insight into
their data. This enables them to contribute to increased team productivity, talent
development, and longer employee tenure at all levels.
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Brooks Brothers: Moving Fashion
Forward on a Global Scale with SAP®
SuccessFactors® Solutions

SAP SuccessFactors Business Transformation Study | Retail | Brooks Brothers

A performance culture suits Brooks Brothers well
Company
Brooks Brothers Group Inc.
Headquarters
New York City
Industry
Retail – clothing
Products and Services
Luxury fashion for men,
women, and children
Employees
5,500
Web Site
www.brooksbrothers.com
Partner
IBM Global Services
www.ibm.com/services

Objectives
• Establish a company culture that motivates employees to perform
• Improve the accuracy of critical HR information to enable effective, timely
decisions
• Strengthen employee loyalty with best-in-class tools that encourage
engagement and catalyze career growth
• Establish a simple, single system of record for human capital management
activities
Why SAP® SuccessFactors® solutions
• Established user of the SAP® ERP Human Capital Management
(SAP ERP HCM) solution
• Easy-to-deploy, powerful, and flexible cloud-based solutions
• Trusted partner IBM Global Services, which harnesses SAP
SuccessFactors® solutions to achieve objectives
• Single sign-on to gain access to a complete set of integrated HCM tools
Resolution
• Deployed cloud-based core HR software, including the SAP
SuccessFactors Employee Central solution
• Added functionality and value by rolling out the SAP SuccessFactors
Onboarding solution
• Reduced administrative workloads across the organization
• Achieved a deeper understanding of existing talent, allowing management
to position employees to perform their jobs with long-term meaning
Future plans
Perform global rollout of the SAP SuccessFactors Recruiting solution
"The functionality and insight SAP SuccessFactors solutions offer have
resonated deeply with our organization. With information accessible to leaders
and staff alike, an authentic performance culture is emerging."
Justin Watras, Director, Talent Management and Organizational Effectiveness, Brooks Brothers Group Inc.

Studio SAP | 40930 (16/03) © 2016 SAP SE or an SAP affiliate company. All rights reserved.

Improved
Employee sentiment
and engagement

Higher
Performance thanks to a
talent-centric company
culture

On-time
Global software rollout
that was also within
budget

One
Unified, consistent
platform
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE
or an SAP affiliate company.
SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of
SAP SE (or an SAP affiliate company) in Germany and other countries. Please see http://www.sap.com/corporateen/legal/copyright/index.epx#trademark for additional trademark information and notices. Some software products marketed by SAP
SE and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.
These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty
of any kind, and SAP SE or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only
warranties for SAP SE or SAP affiliate company products and services are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.
In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any
related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP
SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are all
subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information
in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking
statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers
are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, and they should not
be relied upon in making purchasing decisions.

